You are listed as the contact person for a public entity with a balance of net metering credits on one or more electric accounts.

You are not required to take any action in response to this message, but here are some important updates:

« We have resumed our normal, tariff-based, post-pandemic business practices, and discontinued “one-time transfers” of net metering credits between electric
accounts. If you need a final “one-time transfer” of net metering credits, please contact us right away to submit your request in a timely fashion.

« If you need help to manage your net metering credits by allocating them to your other electric accounts to avoid further accumulation of net metering credits,
please let us know. We can provide information to help you better manage your current balance and future credit allocations.

« National Grid has increased the number of opportunities for all Host Customers to submit updated Schedule Z -- the net metering credit allocation form. We will
now accept updated Schedule Z forms a total of six (6) times per calendar year.

Your Community Manager, Dennis McCaffery, has been copied on this message. If you would like additional information on any of the above, you may also contact
them.

Thank you,

Bridget Murray

Senior Coordinator — Community & Customer Management
Community & Customer Management — MA South
nationalgrid

W: 781-980-3523

This e-mail, and any attachments are strictly confidential and intended for the addressee(s) only. The content may also contain legal, professional or other privileged
information. If you are not the intended recipient, please notify the sender immediately and then delete the e-mail and any attachments. You should not disclose, copy
or take any action in reliance on this transmission.

You may report the matter by contacting us via our UK Contacts Page or our US Contacts Page (accessed by clicking on the appropriate link)

Please ensure you have adequate virus protection before you open or detach any documents from this transmission. National Grid plc and its affiliates do not accept
any liability for viruses. An e-mail reply to this address may be subject to monitoring for operational reasons or lawful business practices.

For the registered information on the UK operating companies within the National Grid group please use the attached link:
https://www.nationalgrid.com/group/about-us/corporate-registrations
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